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  Highlights from 2011 Holiday Luncheon  
 (see more photos on page 6 )  

 

Patrice keeping things on track 

Marine First Sergeant Ruben Rojas 

A great time to catch up and 

breathe before the Holiday 

Rush! 

Christina Castro and Ryan 

Neace in holiday spirits 

Catholic Charities talks of their 

mission of service 

A sampling of toys from CCAHU! 

Kim saysé.there IS something about 

a uniform!ó  

Even Santa Stopped  By! 
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Are you receiving CCAHU 

emails? 

If you are not, we do not have your 

correct email address.   
There is a lot of information that is sent to 

CCAHU members via email; donõt miss out! 

Send us your email address today at  

info@ccahu.org  

Association Calendar  
 
 

February  
 

2nd 

  Monthly Luncheon  

  11:30 a.m. - 1:00 p.m. 

  TorNinoõs - Fresno, CA 
 

   

24th  CCAHU Board Meeting  

  12:00 p.m. - 1:30 p.m. 

  DiBuduo & DeFendis - Fresno, CA 
*Members Welcome RSVP to info@ccahu.org 

 
 
 

March  
 

1st  Monthly Luncheon  

  11:30 a.m. - 1:00 p.m. 

  TorNinoõs - Fresno, CA 

 

10th  CCAHU Crab Feed (Tentative Schedule) 

Cocktails : 5:30pm to 6:30pm 

Dinner & Raffle:  6:30pm  

Dessert Auction: Immediately Following Dinner & 

Raffle 

 

30th  CCAHU Board Meeting  

  12:00 p.m. - 1:30 p.m. 

  DiBuduo & DeFendis - Fresno, CA 
  *Members Welcome RSVP to info@ccahu.org 

 

Luncheon Meetings  

Luncheons are held at TorNinoõs Banquets  
5080 N. Blackstone Ave. (East Side of Street-Between  

Barstow & Shaw) Fresno, CA. 
 

Board Meetings  
Board Meetings are held on  

Monthly Luncheon each month from 12:00p.m.ñ1:30p.m. 
at DiBuduo & DeFendis Insurance. 
 

Budget  
We would like our local CCAHU members to be aware 
that our chapterõs written annual budget and financial 

statements are available for review.  Should you like to 
request a copy please contact Nick Massei at 

nick@masseiinsurance.com 
 

Bylaws 

We would like our local CCAHU members to be aware 
that our chapterõs bylaws are available for review.  Should 
you like to request a copy please contact info@ccahu.org. 

The Grapevine is a bimonthly newsletter of the Central 

California Association of Health Underwriters.  It is     

written and published by the Board of Directors of 

CCAHU and designed for the general benefit and the   

public.  Permission is required to reprint original material, 

and it will usually be given upon request.  Correspon-

dence or letters to the editor and Advertising inquires 

should be addressed to The Grapevine, CCAHU, 4747 N. 

First, Ste. 140, Fresno, CA 93726 ,  Ph. (800) 347-5950.  

Subscription is free with membership.  CCAHU is a non-

profit professional association affiliated with the National 

and California Association of Health Underwriters. 

Advertising Rates:  

For more information, please contact Patrice Loretta (800) 347-5950 

Ad Size Size Two E-mail Issues Electronic  

òSix Packó 

Full Page 7 1/2 x 10 $400 $1000 

1/2 Page 7 1/2 x 5 $300 $750 

* No extra charge for full-color ads! 

CCAHU was organized in 1986 because of the need for a local 

organization for those who sell and distribute health insurance 

products to have a voice in determining their     professional skills.   
 

The mission of CCAHU is to promote the highest standards of 

professionalism and integrity.  We will achieve this though               

education, public service and communicating to our members, the 

consuming public and government entities. 

CAHU  

2520 Venture Oaks  

Way, Ste 150 

Sacramento, CA  95833 

(800) 322-5934 

www.cahu.org 

NAHU  

2000 N. 14th St 

#450 

Arlington, VA 22201

(703) 276-0220 

www.nahu.org 

CA Dept of Insurance  

(916) 322-3555 Sac 

(213) 346-6100 LA 

(619) 525-4154SanDiego 

(415) 904-6072 SF 

www.insurance.ca.gov 

CCAHU  

Central Californiaõs 

Benefits Specialists  

4747 N. First, Ste 140 

Fresno, CA 93726 

PH: (800)347-5950 

info@ccahu.org 

www.ccahu.org  

 

Editor  
Rick Kolstad 

rickkolstad@sbcglobal.net 
 

Newsletter  

Coordinator  
Patrice Loretta 
info@ccahu.org 

 Advertising  

Patrice Loretta 
PH: (800 347-5950 
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CCAHU Board of Directors  
2011 -2012  

 

President  
Zachary Trogdon 
LISI 
PH: (559) 256-8160 ext. 8173 
Ztrogdon@lisibroker.com 
 
 
 
 
Immediate Past President  
Espy Turley 
LISI 
PH: (559) 256-8169 
Eturley@lisibroker.com 
 
 

 
 
President ðElect/Legislative Chair  
Catherine Lumsden-Dvorak 
DiBuduo & Defendis Insurance  
Brokers, LLC 
PH: (559) 437-6748 
clumsden@dibu.com  
 
 
 
VP Finance/PAC Chair  
Nicholas Massei, Jr. 
Massei Insurance Services Agency 
PH: (408) 732-2920 
nick@masseiinsurance.com 
 
 
 
Secretary  
Chuck Trogdon  
Renberg-Trogdon & Cavale Insurance 
Services 
PH: (559) 261-1449 
chuck@rtisca.com 
 
 
 
 
 

VP Membership  
Ryan Neace 
Administrative Solutions, Inc.  
PH: (559) 256-1320 
rneace@asibenefits.com 
 
  
 
VP Education  
Tiffiny Bailey -Khoury 
Wells Fargo Wholesale Insurance Services 
PH: (559) 228-6300  
Tiffiny.Bailey-Khoury@wellsfargo.com 
 
 

 

Programs Chair  

Kimberly Ball 

Blue Shield of California 

PH: (559) 440-4008 

kim.ball@blueshieldca.com 
 
 

VP Communications  
Richard Kolstad 
Eaton & Eaton Insurance Brokers 
PH: (559) 313-0808 
rickkolstad@sbcglobal.net  
 
 
 
 

Media Relations  
Sandy Rogers 
DiBuduo & DeFendis Insurance 
Brokers, LLC 
PH: (559) 432-0222 
Srogers@dibu.com 
 
 
Member at Large  
Mitchel Helle  
Aetna Life Insurance Company 
PH: (559) 788-8604 
hellem@aetna.com  
 
 
 
 
 

Member At Large  
Jill White 
LISI 
PH: (559) 978-3560 
jwhite@lisibroker.com 
 
 
 
 

Member at Large  
Michael Robinson 
Blue Shield of California 
PH: (559) 440-4003 
michael.robinson2@blueshieldca.com  
 
Member at Large  
Peter Ubbink 
Administrative Solutions Inc. 
555 West Shaw Ave. #C-1 
Fresno, CA 93704] 
PH: (559) 256-1320 
Pubbink@asibenefits.com  
 
 

mailto:kimberly.ball2@blueshieldca.com
mailto:rickkolstad@sbcglobal.net
mailto:hellem@aetna.com
mailto:jwhite@lisibroker.com
mailto:michael.robinson2@blueshieldca.com
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2012 is the Year of Reinvention  
Zac Trogdon, President  

Your Grapevine Editor rode to Sacramento with Zac a few days ago and we 

talked about CCAHU this year and what he thinks about his experience as 

President so far. We would like to share it.  
 

Ed: Zac, It seems as though the CCAHU year just started and weõre already halfway 

through; in our perspective, it has been a great year so far for CCAHU! Do you agree? 

Zac: Absolutely! This association year has gone very well so far, with much of the fun 

still to come! It is important to realize that our industry is quite dynamic, and as such, 

our association must be as well. With changes to legislation which govern the way we 

do business, it is naïve to think that we can continue to do business as usual, and you 

will see the direction of our association reflect that. 
 

Ed: Weõre hearing rumors that the second half will be really action packed, any truth 

to them? 

Zac: Like I said, 2012 is the year of reinvention. And if you arenõt on board, I hope you 

have a back-up trade, because taking a hard look at your business will be vital to your 

continued success in this industry. CCAHU is excited to provide our members with 

the most informative presentations and stellar tools available. And weõll do it shrouded 

with entertainment! This yearõs CE Day Festival (Formerly CCAHU Health Forum) 

coming up in June, for example, will be the culmination of work and play. You wonõt 

want to miss it! 
 

Ed: This coming weekend you and a few other board members will be out of town, 

whatõs going on? 

Zac: Itõs the call to action! I hear from almost every person I talk to, no matter what 

òside of the aisleó they are on, that they are not happy (to put it lightly) with our 

legislators! So, NAHU works tirelessly to help shape the laws that dictate how we 

operate. As part of that effort, Insurance Professionals from all over the country gather 

in Washington D.C. for a 3 day convention and lobby their respective members of 

Congress and Senate. We are fortunate enough to be a part of that effort. Our 

Membership Chairman, Ryan Neace, and our Legislative Chairperson and President 

Elect, Catherine Lumsden-Dvorak and I will be in attendance as we help to shape the 

future of our industry. It is an exciting experience, one which every member should 

aspire to participate in! 

 

Ed: Can you give us a hint to what is in store for us in the very near future? Say 

February and March? 

Zac: Well, to speak frankly, our February luncheon will be òSICK!ó, 

Alan Katz of SeeChange Health will be doing a 1-hour CE presentation of Value Based 

Health Insurance Plans and how they are revolutionizing the industry! Also speaking 

will be a representative of Blue Shield of California to discuss ACOõs and how they are 

starting to play a more vital role in the way care is delivered to patients. Both 

discussions will be of maximum importance to your business and I canõt see how you 

can afford to miss this vital information.  
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March 10th will be our 2nd annual CCAHU Charity Crab Feed to benefit the Angel 

Babies Program of Nancy Hinds Hospice. Last year was a HUGE success as we raised 

over $5,000 for their organization. Letõs show this community how much we can give 

back, and double that number this year! Sacramento AHUõs Crab Feed has over 500 

people in attendance and Iõd like to give them a run for their money! Tickets will go on 

sale shortly, so keep an eye out for them. 

 

Ed: Wow! We can hardly wait; do you have anything else in store for us? 

Zac: Of course! More than I can fit into a paragraph, but here it goes: May 10th is our 

Annual Golf Tournament at Eagle Springs Golf Course. This course is awesome, so 

bring youõre A Game! And above all else, this yearõs CE DAY FESTIVAL (working title) 

will be in June, a little later than we are used to. The name says it all folks, a full day of 

professional development combined with great food, drink and fun. Need I say more? I 

assure you, it will be an event youõll want to bring your friends to! 

 

Ed: Do you have anything else to add? Weõve heard some impressive numbers 

regarding PAC, membership, etc. 

Zac: Well, to start let me announce that we have achieved an award that less than 

15% of all AHU chapters in the country have been able win-we just received 

confirmation that we are a NAHU Gold Seal Certified Chapter , a designation for 

which everyone should be proud; as you are aware, one of my goals is to have the 

highest percentage of membership of our chapter participate in PAC, again to 

demonstrate our commitment to our profession;  we have increased our membership 

at a greater rate than any other state chapter in the last period, and I want to give a big 

shout-out to Ryan Neace for the incredible job he is doing in Membership; I am 

delighted to welcome a these new CCAHU Members to our ranks!  They are: 
 

Full Members:  

Robert Bradford,BVR InsuranceRobert Bradford,BVR Insurance  

Joanna Capriola, Kaiser PermanenteJoanna Capriola, Kaiser Permanente  

Alan Christianson, Community Medical CentersAlan Christianson, Community Medical Centers  

Art Kasabian, AllstateArt Kasabian, Allstate  

Shelley Manhire, United Agricultural Benefit TrustShelley Manhire, United Agricultural Benefit Trust  

Elisa McNamara, US ScriptElisa McNamara, US Script  

Tess Phillips, Administrative Solutions, Inc.Tess Phillips, Administrative Solutions, Inc.  

Jeffrey Smith, California Long Term CareJeffrey Smith, California Long Term Care  
 

Associate/Staff Members:  

Darren Jennings, Colonial LifeDarren Jennings, Colonial Life   

  

Ed: Wow Zac, what an exciting report! Youõre right, we need to fasten our seat belts 

and brace ourselves as the best is yet to come.  

2012 is the Year of Reinvention  
Zac Trogdon, President  
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CCAHU Luncheon Snaps  
Rick Kolstad, VP Communications  

  

If you haven't been able to attend luncheons lately you are missing out on a variety  
Of very interesting speakers not to mention some fantastic raffle prizes!  Last meeting a $50 gift card 
was given to Waasabi! 
 
Here is a sampling from our January 2012 New Year Kick Off Meeting!  
 
Speaker Laura Janigian, Vice President of Human Resources at The Fresno Bee discussed what it is like 
for an employer grappling with Health Care Reform and where we as agents can help and make a 
different for employers. 
 
 


